MAYFIELD SCHOOL

Moresby Road
Hensingham
Whitehaven

Cumbria
CA28 8TU

Phone: 01946 852676

Fax: 01946 852677
E-mail:admin@mayfield.cumbria.sch.uk
www.mayfieldcumbria.org

Date: 27 November 2008

Reference
Mayfield School is a special school in West Cumbria that caters for 90+ pupils with severe,
or complex and multiply learning difficulties.

Our early involvement with System-IT was through their knowledge and expertise of
photocopiers. As System-IT has grown over the years, our confidence, reliance and value of
them has also grown.

We have consulted and worked alongside Gary Martin and his team in order fo reach our goal
of providing a total communicative approach for all pupils in school.

Over the past two years Mayfield has invested heavily, upgrading the majority of our ICT
hardware, software, and peripherals ensuring that communication achievable through ICT, is
accessible for all pupils in school.

The first step in reaching this goal meant an installation of a central server, and then to link
the workstations located in school ensuring compatibility of all the variations of software.
This was a huge task and involved approximately 40 - 50 standalone PC's. The work was
completed on fime, in budget and at fimes outside of the normal working day. System-IT
promised and delivered exactly what we required.

The next phase was to set up a wireless network secure enough to allow pupils to
independently access the World Wide Web and Mayfield's virtual learning environment
without risk or harm. Again liaising with System-IT this goal has also been reached.
System-It then sourced and provided 2 x 12 laptops, each set with its own lapsafe taking this
"wireless" phase forward even further. The expansion and use of the interactive
whiteboards in school followed.
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Our working relationship with System-IT continues to grow. The engineers are polite,
professional, knowledgably and reliable. We have one point of contact for any faults or
problems that arise. Anything that can't be dealt with remotely, System-IT has an engineer
on site at the very latest by the next working day.

Mayfield School continues to look towards System-IT to provide the support, and at times
the insight to take our ideas from the drawing board into the normal timetable of the school.

Mayfield School is happy to recommend System-IT to any prospective clients and would
welcome any opportunity to showcase their work.

Tracey Teasdale
PA to Headteacher
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